Round 2 - Bismarck Mandan Business Impact of COVID-19

Q1 What is the current operating status of your business? *

Open - regular
hours of...

Open - reduced
hours of...

Closed

0%

ANSWER CHOICES
Open - regular hours of operation
Open - reduced hours of operation

Closed
TOTAL

10%

20%

Answered: 235

30%

40% 50%
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Skipped: 0

60%

70%
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80% 90% 100%
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51.49%
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Q2 What is your current business operating level (assuming 100% is
normal)?

Answered: 235  Skipped: 0

0% -
Completely...
1-250/0 -
26-50%
51_750/0 -
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
0% - Completely closed 9.36% 22
1-25% 23.40% 55
26-50% 15.74% 37
51-75% 20.00% 47
76-100% 31.49% 74
TOTAL 235
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SurveyMonkey

Q3 What share of supplies/services that you purchase from vendors are
you able to receive?

ANSWER CHOICES

0-25%

26-50%

51-75%

76-100%
TOTAL

Answered: 235  Skipped: 0

0-25%

26-50%

51-75%

76-100%

0%  10% 20% 30% 40% 50%
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60% 70%

RESPONSES
11.49%

11.06%

27.66%

49.79%

80%

90% 100%

27
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Q4 What share of goods/services are you able to sell, ship and/or deliver?

Answered: 235  Skipped: 0

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
0-25% 27.23% 64
26-50% 10.64% 25
51-75% 20.43% 48
76-100% 41.70% 98
TOTAL 235
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Q5 Does your business have an online sales or service component?

Answered: 235  Skipped: 0

Yes - online
sales accoun...

Yes - online
sales accoun...

No, but we are
interested i...

No, it doesn't

fit our...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes - online sales account for 50%+ of revenue 9.36% 22
Yes - online sales account for 1-50% of revenue 36.17% 85
No, but we are interested in creating one. 5.53% 13
No, it doesn't fit our business model. 48.94% 115
TOTAL 235
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SurveyMonkey

Q6 How many full-time equivalent employees does your business

1-sole
owner/operator

2-10 employees

11-25 employees

26-50 employees

51-100
employees

101-499
employees

500 or more
employees

ANSWER CHOICES

1 - sole owner/operator
2-10 employees

11-25 employees
26-50 employees
51-100 employees
101-499 employees

500 or more employees

TOTAL

normally employ?

Answered: 226  Skipped: 9

0%  10% 20% 30% 40% 50%
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60%

70% 80%

RESPONSES
8.41%

45.13%

19.91%

7.96%

5.75%

9.29%

3.54%

90% 100%

19

102

45

18

13

21

226
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Q7 How has your workforce changed due to COVID-19 specifically?
(check all that apply)

Answered: 226  Skipped: 9

UnChanged _

New hires

Full-time to
part-time

Furloughs
(mandatory,...
Layoffs (no
longer on...

Terminations
(employee at...

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Unchanged 45.58% 103
New hires 6.64% 15
Full-time to part-time 13.27% 30
Furloughs (mandatory, temporary unpaid leave) 18.58% 42
Layoffs (no longer on payroll, no fault of employee) 14.16% 32
Terminations (employee at fault) 1.77% 4
20.80% 47

Other (please specify)
Total Respondents: 226

7156



© 00 N o o b~ W N P

S =
= o

12
13
14
15
16

17
18
19
20
21
22
23
24
25
26

27
28
29
30
31
32
33
34
35

Round 2 - Bismarck Mandan Business Impact of COVID-19

OTHER (PLEASE SPECIFY)

Relatively unchanged. We've had some isolated furoloughs w/ seasonal employees.
PPP Payroll for now

All employees working from home with the exception of 1.

Many full-time permanent positions are now teleworking

1/2 staff working at home and 1/2 staff working in office but locked down

reduced hours of current staff

we are hiring when we can

Reduced hours until we get PPP loan - we were approved

Employee had to self quarentine due to high risk

We are not working at all

Full-time employees working part-time due to young children at home and some due to being
at-risk for health. Still paying all employees full-time wages/benefits regardless.

Working from home to provide service as much as reasonable
1 employee quit, 2 want to stay home, 1 has no childcare
More work from home

unable to pay self

We are rotating one bank teller per location off each day. They are receiving 8 hours of full pay
for that day.

employees have changed job departments to maintain hours

Paying employees through payroll protection act

Some employees not working, but getting paid

Temporarily suspended seasonal hiring

Network marketing

Virtual work

most staff are working remotely from home

We were looking at hiring sales staff up until everything slowed down.
4 FTE working from home, only owner working away from home

We stopped all new hires for a period of 45 days, and will now be hiring 24 new employees
over the next three weeks.

Seasonal greenhouse may not open at all

Reduced employee working hours but paying same salary
Working from home

No Live events, doing more consulting on streaming

We are hoping to hire more people once things "return to normal”
hiring freeze for all FTE and PTE

No change / off season

Reduced Hours

| have had staff that | would have brought on April 1st that | have not been able too. | have had
at least 3 unemployment claims where staff have quit or made themselves unavailable in hopes

8/56

SurveyMonkey

DATE

4/20/2020 11:02 PM
4/20/2020 4:10 PM
4/20/2020 3:39 PM
4/20/2020 3:37 PM
4/20/2020 3:35 PM
4/20/2020 2:37 PM
4/20/2020 12:59 PM
4/20/2020 12:37 PM
4/20/2020 12:18 PM
4/20/2020 11:23 AM
4/19/2020 8:05 PM

4/17/2020 7:04 AM
4/16/2020 7:47 PM
4/16/2020 5:36 PM
4/16/2020 5:26 PM
4/16/2020 3:11 PM

4/16/2020 2:58 PM
4/16/2020 2:26 PM
4/16/2020 2:25 PM
4/16/2020 2:06 PM
4/16/2020 12:48 PM
4/16/2020 12:42 PM
4/16/2020 12:41 PM
4/16/2020 12:37 PM
4/16/2020 12:33 PM
4/16/2020 12:18 PM

4/16/2020 10:26 AM
4/16/2020 10:21 AM
4/16/2020 9:25 AM
4/16/2020 8:39 AM
4/16/2020 8:11 AM
4/16/2020 7:53 AM
4/16/2020 7:52 AM
4/16/2020 7:43 AM
4/16/2020 5:01 AM
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of getting “COVID unemployment”. Maintaining the pre-COVID number of FTE'’s to have a
“PPP” loan be forgivable in going to be a struggle. Employees in service industries are
interested in cash in hand. This is a crisis. The desire to be tied to an employer is a myth.
These individuals need to survive. Who can blame them for wanting to that. The criteria is
stacked against the small business owner with the PPP loans and other such loans. Debit is not
what any of us need or want. Businesses in Mandan that have never taken advantage of the
start- programs that have been available in the past should be able to apply and do so now as if
they are a new business. Those that will survive will need to re-invent their current business
model and come out of this as a new business.

1 person with asthma working from home or off shift. 4/16/2020 12:25 AM
Full time on paid leave until further notice 4/16/2020 12:20 AM
Part time employee hours cut 4/15/2020 7:21 PM
2 staffers opted to stay home 4/15/2020 6:32 PM
All bartenders furloughed 4/15/2020 5:29 PM
Shortage due to required quarantines & no school 4/15/2020 5:19 PM
| personally can't operate 4/15/2020 4:57 PM
working from home is less productive 4/15/2020 4:46 PM
One part-time employee on paid self quarenteen due to risk factors. 4/15/2020 4:44 PM
Individuals at home p/t to homeschool children, work p/t and p/t remotely plus in office 4/15/2020 4:41 PM
On employee couldn't work because he was told to self-quarantine by the clinic. 4/15/2020 4:26 PM
work from home option 4/15/2020 4:17 PM
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Q8 If employees are temporarily not reporting for work,
what PERCENTAGE will be paid during the work hiatus?

Answered: 226  Skipped: 9
1-25% paid
26-50% paid
51-75% paid
75-100% paid

n/a (all
employees ar...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0% paid 30.53% 69
1-25% paid 4.42% 10
26-50% paid 2.21% 5
51-75% paid 2.65% 6
75-100% paid 20.35% 46
n/a (all employees are working on-site or remotely) 39.82% 90
TOTAL 226
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Q9 Has the weekly revenue of your business changed since COVID-19
became a widespread concern in mid-March?

Answered: 208  Skipped: 27

Decrease more
than 75%

Decreased
51-75%

Decreased
26-50%

Decreased 1-25%

Unchanged or
normal

Increased 1-25%

Increased
26-50%

Increased
51-75%

Increased more
than 75%

nNo ¢

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Decrease more than 75%
Decreased 51-75%
Decreased 26-50%
Decreased 1-25%
Unchanged or normal
Increased 1-25%
Increased 26-50%
Increased 51-75%
Increased more than 75%

nNo ¢

TOTAL

# NNO C

There are no responses.

12/56

RESPONSES
30.77%

12.50%

21.15%

21.63%

10.58%

2.40%

0.48%

0.00%

0.48%

0.00%

SurveyMonkey

64

26

44

45

22

208

DATE
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Q10 If business disruption continues at the current rate, how soon will
your business be at risk of closing permanently?

Answered: 208

Less than 1
month

1-2 months

3-5 months

More than 5
months

0% 10% 20% 30% 40%

ANSWER CHOICES

Less than 1 month

1-2 months

3-5 months

More than 5 months

Not a concern

TOTAL

13/56

50%

Skipped: 27

60% 70% 80% 90% 100%

RESPONSES
1.92%

12.98%

21.63%

23.56%

39.90%

27

45

49

83

208
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SurveyMonkey

Q11 Have you contacted your bank about a bridge loan or other

Yes

No

Unnecessary

ANSWER CHOICES

Yes
No

Unnecessary

TOTAL

Answered: 207

financing?

0%

10%

20%

30%

40% 50%
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Skipped: 28
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COMMENTS

NA as parent company employs more than 500 employees
my company would do that for me.

N/A

ppp loan

The stimulus package is a joke. It's set up to help businesses that are currently open no real
help for the owners lost revenue. | had to take out a loan to cover my expenses to hopefully re-
open

Corporate takes care of this
Financing will be contingent on need and risk at the time of need

We are a bank. We have received and granted requests for millions of dollars of loans, where
the borrower wants to pay interest only for 6 months.

SBA loan

currently in the process of refinancing, so we may be able to defer our mortgage for a bit. Also
applied and got accepted for a payroll grant.

contingency bridge loan was already in place

We are a bank

Only to define availability and hedge. No advance required now.

| have enough saved and my RV park rental money will help pay the overhead | hope
My local bank would not help me

PPP completed.

Not yet - we did get the PPP loan

PPP

PPP loan

PPP

If the government is forcing is to shut down, they can pay us. | refuse to get a loan or anything
that had to be paid back

No one wants to go into debt with no end in sight.

interest only and/or no payments for 3 to 6 months
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SurveyMonkey

DATE

4/21/2020 2:13 AM
4/20/2020 5:46 PM
4/20/2020 4:12 PM
4/20/2020 2:39 PM
4/18/2020 8:31 AM

4/17/2020 9:44 AM
4/17/2020 7:09 AM
4/16/2020 3:13 PM

4/16/2020 3:04 PM
4/16/2020 3:00 PM

4/16/2020 2:47 PM
4/16/2020 2:26 PM
4/16/2020 2:08 PM
4/16/2020 1:27 PM
4/16/2020 12:50 PM
4/16/2020 12:24 PM
4/16/2020 12:18 PM
4/16/2020 10:19 AM
4/16/2020 9:09 AM
4/15/2020 6:21 PM
4/15/2020 5:00 PM

4/15/2020 4:41 PM
4/15/2020 4:25 PM
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Q12 Have you applied for a U.S. Small Business Administration Economic
Injury Disaster Loan?

Answered: 206  Skipped: 29

Yes -
Successful
Yes -
Unsuccessful
No - Do not
qualify
No - Do not
need it
Comments -
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes - Pending 26.70% 55
Yes - Successful 7.77% 16
Yes - Unsuccessful 3.88% 8
No - Do not qualify 17.96% 37
No - Do not need it 33.50% 69
Comments 10.19% 21
TOTAL 206
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COMMENTS

Not at this time but maybe

my company would do that for me.
Didn't know about it

Not sure

No

I'm stuck

No - not interested in more loans
applied but haven't heard back

Banks do not qualify, but we also do not need it. Our customers that have applied have not
received any money yet.

Not Yet - Depends on P and L

No - Do not know if qualify

applied, got number, no response since, called, emailed, nothing.

Not Yet Will if need be.

I was told we can’t we can’t do both. We have to either do one or the other. We did PPP
n/a

Have not applied

| Applied weeks ago but have not gotten a confirmation email or any info indicating they
received it.

All of these loans are going to have to be paid back. Who knows how long this will last and how
much debit does a small business want to take on?

I will not get anything that has to be paid back when we are forced to not work.
not sure. This is not my area

never tried yet
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SurveyMonkey

DATE

4/20/2020 5:51 PM
4/20/2020 5:46 PM
4/20/2020 4:30 PM
4/20/2020 4:12 PM
4/20/2020 3:39 PM
4/20/2020 11:42 AM
4/17/2020 6:18 PM
4/16/2020 3:40 PM
4/16/2020 3:13 PM

4/16/2020 2:17 PM
4/16/2020 1:43 PM
4/16/2020 12:37 PM
4/16/2020 12:24 PM
4/16/2020 12:24 PM
4/16/2020 12:17 PM
4/16/2020 8:19 AM
4/16/2020 6:48 AM

4/16/2020 5:10 AM

4/15/2020 5:00 PM
4/15/2020 4:37 PM
4/15/2020 4:33 PM
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Q13 Have you applied for the Payroll Protection Program?

Answered: 206  Skipped: 29

Yes - Pending

Yes -
Successful

Yes -
Unsuccessful

No - Do not
qualify

No - Do not
need it

Comments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes - Pending 18.93% 39
Yes - Successful 38.35% 79
Yes - Unsuccessful 2.43% S
No - Do not qualify 17.96% 37
No - Do not need it 18.45% 38
Comments 3.88% 8
TOTAL 206
# COMMENTS DATE

1 my company would do that for me. 4/20/2020 5:46 PM

2 didn't think about it 4/20/2020 4:30 PM

3 applied and not sure if i was funded 4/16/2020 3:40 PM

4 Not Yet - Depends on P and L 4/16/2020 2:17 PM

5 SAA 4/16/2020 12:24 PM

6 501c5s are currently ineligible 4/16/2020 12:24 PM

7 n/a 4/16/2020 12:17 PM

8 Not sure 4/15/2020 4:37 PM
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SurveyMonkey

Q14 Do you need help with either of these programs? If yes, please
provide contact information at the end of the survey.

Answered: 206

Yes - | need
program...

Yes - | need
assistance w...

No

0%  10% 20% 30%

ANSWER CHOICES
Yes - | need program information.
Yes - | need assistance with the application(s).

No

Total Respondents: 206

40%

19/56

50%

90% 100%

RESPONSES

3.40% 7
3.88% 8
93.20% 192
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Q15 Are there other types of financial assistance that you think
realistically could be implemented on a federal, state or local level? If so,
please describe.

Answered: 60  Skipped: 175
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RESPONSES

assistance to employers with more than 500 employees, shift in thinking to promote normalcy
for all those humans not considered high risk

my company would do that for me.

the state & Federal government need to open up the economy before they put every business
& every employee out of work . This is nuts . More people will die because of these shutdown
measures than from corona virus . Wake up America .

Yes give us property tax relief

Bridge loans if the crisis continues longer than 4 months.
No

a no interest loan or even lower interest rate would be nice.

Emergency bridge loans that are not onerous to apply for like the ND Opportunity Fund’s which
is ridiculous.

Increase the amount people can deduct from taxes if donating to charity. Currently at $300.
Should be at least $1000, if not more.

Not sure if anything they can do. The PPP is paying our payroll but sales are down so much
that the rest of the operating expenses are not being covered. We need businesses to all start
reopening and functioning normally to continue

I don’t know | don’t seem to qualify for any of them

I'm not interested in financing. Open up the economy with safety measures/social distancing in
mind. Let people choose their future.

Don't know.

The ppp loan helps the employees by having to pay 75% of it in 8 weeks it really doesn’t help
the proprietor. With lost revenue and bills still due | think the city should re-evaluate liquor the
liquor license either lower it for this year or make it due at a later date or both

Landlord protection and retail sector help

0% loans or grant programs for use as we need - pay utilities, rent, etc. Our vendors are not
cutting us any slack, everyone wants their money, not caring that our business is down 85%
through no fault of our own. We didn't mismanage our business into this situation, but it may
well be the end of our livelihood.

no
As a sole ownership and have applied for Unemployment.
No

Additional federal support may be needed

Congress needs to inject more funding into the Paycheck Protection Plan and the Economic
Injury Disaster Loan programs. We are struggling out here.

Not at this time
More direct to people relief, in particular gig workers, consultants, and artists

1. Sales tax dept needs to give extended grace periods for the businesses that are closed by
the govt. 2. The state needs to use the BND and legacy fund to help keep the businesses open
that are forced to close by govt decree. 3. More debt for the business is not the answer. The
state needs to step up and help. They spend all their time waiting for the feds to take care of
everything meanwhile the state is the ones that actually shut us down and just sits there waiting
for us to go broke. not good. not good at all.

Health Insurance

Currently we do not qualify for any assistance. We are starting to be concerned that available

21/56

SurveyMonkey

DATE
4/21/2020 2:13 AM

4/20/2020 5:46 PM
4/20/2020 4:32 PM

4/20/2020 3:49 PM
4/20/2020 3:41 PM
4/20/2020 3:38 PM
4/20/2020 2:39 PM
4/20/2020 1:39 PM

4/20/2020 12:38 PM

4/20/2020 11:54 AM

4/20/2020 11:26 AM
4/19/2020 8:07 PM

4/18/2020 2:20 PM
4/18/2020 8:31 AM

4/17/2020 7:31 PM
4/17/2020 6:18 PM

4/17/2020 1:58 PM
4/17/2020 11:17 AM
4/17/2020 10:53 AM
4/17/2020 8:05 AM
4/17/2020 7:09 AM

4/16/2020 5:37 PM
4/16/2020 5:27 PM
4/16/2020 2:44 PM

4/16/2020 2:17 PM
4/16/2020 2:08 PM
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lending capacity will be consumed by emergency programs leaving us out cold if we need funds
to support our business needs.

Association of Science-Technology Centers has joined several other national museum
associations to request that funding for museums be included in the next phase of the CARES
Act. This funding would be administered by the Institute for Museums and Library Services.
Gateway to Science is the only ASTC affiliated center in North Dakota, and we would hope to
be eligible for funding through that source.

Maybe property tax relief, or credit from city licenses from lost time due to the closures of
business (example liquor licenses, restaurant, etc. ).

State small business assistance from the Legacy Fund.

The state of ND should figure out how to pump some of the money from the legacy fund to
small business and individuals to help out.

The operational cash flow if things don't go back to normal with access to the bridge loan in a
long term aspect to get business's through the ripple effect with seasonal and ripple effect next
year and or virus comes back at some point.

Basic information on status of EIDL would be helpful. Tax credits, state supports, legal advice
about liability once we reopen (not believing that Workers Comp will cover illness or death
claims.)

Would love to see more infrastructure and energy financial assistance as we work with them
across the US.

Supplemental state and federal disaster funding.

501c5s could be allowed into PPP eligibility. It would be good if employers with H2A workers
could qualify for PPP too.

Please verify if the concern on the SBA versus the PPP.
| was hoping the state would give businesses some assistance.
BND could make VERY LOW interest loans with 10+ years of repayment. This is OUR money!

city commisson, chamber, downtwon, tourism, visit bismarck need to step up and get creative
or give the tax dollars back to workers

Suspend payroll tax for next 12 months.

Yes more lost business help we are down 750000. For the month of April!
Extend the PPP program to 16 weeks of funding.

Tax Relief

While PPP is great for allowing us to pay employees, what we're struggling with is sales. Our
employees are able to get paychecks but we're down at least 80% on sales and the PPP is only
8 weeks of support and only available for payroll. So the longer this lasts the more we're having
to pull funds together just to pay rent and utilities.

No

not sure, | have licensing, tax, & insurance liabilities that i have to pay monthly to operate. | am
at risk of losing these thing that are required to operate.

In my mind, the best form of assistance would be to furlough payroll taxes for the remainder of
the year.

Expand LIHEAP end date past 5/31--many heating bills are dated in early June.
Ease up the economic restrictions. Just find a balance between being safe and living life.
We haven't received any help from state or city

Having the flexibility to use the PPP loan as its needed would be a lifesaver for many
businesses. In addition, so landlords are very debit loaded and charge very high rental rates.
They are unable to work with tenants to abate any rent at all. We are at risk in our community of
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SurveyMonkey

4/16/2020 1:43 PM

4/16/2020 1:27 PM

4/16/2020 1:10 PM
4/16/2020 12:54 PM

4/16/2020 12:40 PM

4/16/2020 12:37 PM

4/16/2020 12:35 PM

4/16/2020 12:24 PM
4/16/2020 12:24 PM

4/16/2020 12:24 PM
4/16/2020 12:23 PM
4/16/2020 12:11 PM
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4/16/2020 7:45 AM
4/16/2020 5:10 AM



52
53

54
55

56

57

58

59
60

Round 2 - Bismarck Mandan Business Impact of COVID-19

having beautiful new structures sitting nearly empty because current tenants can not pay the
high rent and the landlord is not able to abate the rent in any fashion because of his or her
financial situation. The trickle down is going to be bad. This will really be an unintended
consequence of ‘we are all in this together.’

No.

Some sort of Bridge loan or Grant to help keep small “small” businesses afloat. Not big Corp.
mom and pop businesses.

Expansion of disaster loan

Yes, | have filed for unemployment under the new pua for self employed. They don't have any
direction on how to process them. They don't know when we will get it.

Longer term - zero interest loans. Lewis and Clark has a 4% loan with 2 year maturity. My
business provides legal services. The lack of clients now will affect the bottom line in 6 months
to a year from now. | am keeping a float on work completed last year. But | may need a loan in
6 months to a year from now and it needs to have better terms than 4% with 2 year maturity.

For us, the most important measure would be to provide assistance to compensate for lost
revenue. We have had over $1.1M in cancelations between both our Bismarck and Mandan
property and that is just what has cancelled. If you include the business we would have picked
up, the lost revenue would be substantially larger. Company wide, we have already lost over $5
million due to this.

These programs were not built with truly small businesses in mind. 500 employees IS NOT
SMALL!

n/a

Just need help. Like everyone else. This will cause serious long term financial hardship for
myself and my business.
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SurveyMonkey

4/16/2020 12:26 AM
4/16/2020 12:21 AM

4/15/2020 6:21 PM
4/15/2020 5:00 PM

4/15/2020 4:51 PM

4/15/2020 4:42 PM

4/15/2020 4:41 PM

4/15/2020 4:37 PM
4/15/2020 4:21 PM
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Q16 What types of assistance would be helpful to your business during
the COVID pandemic or during the recovery period? (Please choose all
that apply. Include contact info if you'd like follow-up.)

Answered: 152  Skipped: 83

How to protect
employees fr...

How to protect
customers fr...

Information on
financial...

Assistance
with website...

Technical
training on...

Guidance or
ideas on how...

Convening
business pee...

Buy local
campaign

Advocacy

Guidance on
how to reope...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

How to protect employees from COVID-19

How to protect customers from COVID-19

Information on financial assistance over the next 90 days
Assistance with website development and e-commerce training
Technical training on social media.

Guidance or ideas on how to modify my business model.
Convening business peer group discussions

Buy local campaign

Advocacy

Guidance on how to reopen business after COVID-19

Total Respondents: 152

# OTHER (PLEASE SPECIFY)

1 my company would do that for me.

2 Pull your head out of your butts and go back to work

3 At least, moral support for small businesses beyond hospitality and retail.

4 gudiance on how to bring back furloughed employees. i.e. when is a good time to start bringing
them back, how many at a time, which employees do you choose to bring back first. etc.

5 we can not make any plans for anything since we have no idea what the rules are. We dont
know what seating capacity we will have. We dont know if the govt will say go to restaurants
again. No certainty of anything. how do you make plans for that? You cant

6 None we a pretty self-sufficient

7 Opening of all camp grounds for full use and if needed the social distancing aspects of getting
outdoors camping and such.

8 Support beyond the hospitality industry would be nice

9 Geremy Olson 701-226-9870

10 Have everything we need currently

11 Were good.

12 I would like the local Mayers to urge the governor to let us open back up
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SurveyMonkey

RESPONSES
38.82%

33.55%
32.24%
8.55%

12.50%
13.16%
13.16%
32.89%
15.13%

25.66%

DATE

4/20/2020 5:47 PM
4/20/2020 4:33 PM
4/20/2020 1:40 PM
4/16/2020 3:02 PM

4/16/2020 2:46 PM

4/16/2020 12:50 PM
4/16/2020 12:42 PM

4/16/2020 12:38 PM
4/16/2020 8:40 AM
4/16/2020 7:54 AM
4/16/2020 12:27 AM
4/15/2020 5:01 PM

59

51

49

13

19

20

20

50

23

39
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SurveyMonkey

Q17 All responses will be held in confidence. Only aggregated reports will
be shared. If you'd like follow-up assistance, contact information is
needed.

ANSWER CHOICES
Name

Business name

Business Physical Address
Business Mailing Address
City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number

Answered: 177
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Skipped: 58

RESPONSES
66.67%

66.10%

0.00%

0.00%

100.00%

0.00%

100.00%

0.00%

61.58%

58.19%

118

117

177

177

109

103
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CITYITOWN
Bismarck
Bismarck
Mandan
Bismarck, ND
Bismarck
Mandan
Mandan
Bismarck
Bismarck
Bismarck,
Bismarck
Bismarck
Bismarck
Minot
Bismarck
Bismarck
Bismarck
Clownsville
Mandan
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
bismarck
Mandan
Bismarck
Mandan
mandan
Bismarck
Bismarck
Mandan
Bismarck
Mandan

Mandan
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SurveyMonkey

DATE

4/21/2020 2:16 AM
4/20/2020 11:06 PM
4/20/2020 9:55 PM
4/20/2020 5:53 PM
4/20/2020 5:48 PM
4/20/2020 5:41 PM
4/20/2020 5:02 PM
4/20/2020 5:00 PM
4/20/2020 4:59 PM
4/20/2020 4:52 PM
4/20/2020 4:35 PM
4/20/2020 4:17 PM
4/20/2020 4:15 PM
4/20/2020 4:14 PM
4/20/2020 4:00 PM
4/20/2020 3:59 PM
4/20/2020 3:55 PM
4/20/2020 3:55 PM
4/20/2020 3:53 PM
4/20/2020 3:52 PM
4/20/2020 3:42 PM
4/20/2020 3:40 PM
4/20/2020 3:37 PM
4/20/2020 2:41 PM
4/20/2020 2:00 PM
4/20/2020 1:42 PM
4/20/2020 1:04 PM
4/20/2020 12:40 PM
4/20/2020 12:30 PM
4/20/2020 12:21 PM
4/20/2020 11:57 AM
4/20/2020 11:56 AM
4/20/2020 11:49 AM
4/20/2020 11:30 AM
4/20/2020 10:46 AM
4/20/2020 10:00 AM
4/20/2020 9:35 AM
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74
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Mandan
Mandan
BISMARCK
Bismarck
Bismarck
Bismarck
Mandan
Mandan
Mandan
Bismarck
Bismarck
Mandan
Mandan
Bismarck
Bismarck
Bismarck
Mandan
Underwood
Lincoln
bismarck
Bismarck
Bismarck
BISMARCK
Bismarck
Mandan
Bismarck
Bismerck
Bismarck
Mandan
Bismarck
Bismarck
Mandan
Bismarck
Bismarck
Bismarck
Bismarck
BISMARCK

Bismarck
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SurveyMonkey

4/20/2020 9:29 AM
4/20/2020 9:29 AM
4/20/2020 9:23 AM
4/20/2020 8:52 AM
4/20/2020 8:18 AM
4/19/2020 8:17 PM
4/18/2020 4:15 PM
4/18/2020 8:34 AM
4/17/2020 7:32 PM
4/17/2020 6:24 PM
4/17/2020 2:00 PM
4/17/2020 11:28 AM
4/17/2020 11:19 AM
4/17/2020 10:54 AM
4/17/2020 9:52 AM
4/17/2020 8:40 AM
4/17/2020 8:38 AM
4/17/2020 8:09 AM
4/17/2020 7:12 AM
4/16/2020 7:49 PM
4/16/2020 6:42 PM
4/16/2020 5:46 PM
4/16/2020 5:44 PM
4/16/2020 5:38 PM
4/16/2020 5:29 PM
4/16/2020 4:47 PM
4/16/2020 3:51 PM
4/16/2020 3:42 PM
4/16/2020 3:19 PM
4/16/2020 3:05 PM
4/16/2020 3:03 PM
4/16/2020 2:57 PM
4/16/2020 2:54 PM
4/16/2020 2:48 PM
4/16/2020 2:47 PM
4/16/2020 2:41 PM
4/16/2020 2:30 PM
4/16/2020 2:28 PM
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Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Mandan
Bismarck
Bismarck
Mandan
Bismarck
Bismarck
Fargo
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
mandan
Bismarck
na
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Bismarck
Mandan
Mandan
Bismarck
bismarck

Bismarck
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SurveyMonkey

4/16/2020 2:20 PM
4/16/2020 2:10 PM
4/16/2020 2:04 PM
4/16/2020 1:48 PM
4/16/2020 1:45 PM
4/16/2020 1:44 PM
4/16/2020 1:32 PM
4/16/2020 1:30 PM
4/16/2020 1:12 PM
4/16/2020 1:11 PM
4/16/2020 1:10 PM
4/16/2020 1:09 PM
4/16/2020 12:58 PM
4/16/2020 12:55 PM
4/16/2020 12:54 PM
4/16/2020 12:54 PM
4/16/2020 12:53 PM
4/16/2020 12:51 PM
4/16/2020 12:49 PM
4/16/2020 12:44 PM
4/16/2020 12:43 PM
4/16/2020 12:42 PM
4/16/2020 12:39 PM
4/16/2020 12:39 PM
4/16/2020 12:38 PM
4/16/2020 12:37 PM
4/16/2020 12:35 PM
4/16/2020 12:33 PM
4/16/2020 12:28 PM
4/16/2020 12:28 PM
4/16/2020 12:27 PM
4/16/2020 12:27 PM
4/16/2020 12:25 PM
4/16/2020 12:25 PM
4/16/2020 12:25 PM
4/16/2020 12:23 PM
4/16/2020 12:20 PM
4/16/2020 12:19 PM
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Bismarck
Bismarck
Bismarck
Bismarck
mandan
BISMARCK
Bismarck
Mandan
Mandan
Bismarck
bismarck
Bismarck
Mandan
Bismarck
Bismarck
Mandan
Bismarck
Bismarck
MANDAN
bismarck
MANDAN
Mandan
Bismarck
BISMARCK
Bismarck
Bismarck
Bismarck
Washburn
Bismarck
mandan
BISMARCK
Bismarck
Washburn

Bismarck

Bismarck
bismaarck

Mandan
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SurveyMonkey

4/16/2020 12:16 PM
4/16/2020 12:12 PM
4/16/2020 12:12 PM
4/16/2020 11:50 AM
4/16/2020 11:16 AM
4/16/2020 11:01 AM
4/16/2020 10:57 AM
4/16/2020 10:55 AM
4/16/2020 10:52 AM
4/16/2020 10:45 AM
4/16/2020 10:37 AM
4/16/2020 10:24 AM
4/16/2020 10:21 AM
4/16/2020 10:18 AM
4/16/2020 10:09 AM
4/16/2020 9:53 AM
4/16/2020 9:50 AM
4/16/2020 9:39 AM
4/16/2020 9:39 AM
4/16/2020 9:38 AM
4/16/2020 9:29 AM
4/16/2020 9:17 AM
4/16/2020 9:15 AM
4/16/2020 9:12 AM
4/16/2020 9:12 AM
4/16/2020 8:53 AM
4/16/2020 8:47 AM
4/16/2020 8:43 AM
4/16/2020 8:31 AM
4/16/2020 8:25 AM
4/16/2020 8:22 AM
4/16/2020 8:19 AM
4/16/2020 8:16 AM
4/16/2020 8:14 AM
4/16/2020 8:02 AM
4/16/2020 7:57 AM
4/16/2020 7:56 AM
4/16/2020 7:55 AM
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152 Bismarck 4/16/2020 7:47 AM
153 Mandan 4/16/2020 7:00 AM
154 Mandan 4/16/2020 6:56 AM
155 Mandan 4/16/2020 5:16 AM
156 MANDAN 4/16/2020 12:28 AM
157 Mandan 4/16/2020 12:25 AM
158 Mandan 4/15/2020 7:24 PM
159 Mandan 4/15/2020 6:33 PM
160 Mandan 4/15/2020 6:23 PM
161 Mandan 4/15/2020 6:15 PM
162 Mandan 4/15/2020 5:21 PM
163 Mandan 4/15/2020 5:12 PM
164 Mandan 4/15/2020 5:03 PM
165 Mandan 4/15/2020 4:52 PM
166 Mandan 4/15/2020 4:51 PM
167 Mandan 4/15/2020 4:49 PM
168 Mandan 4/15/2020 4:46 PM
169 mandan 4/15/2020 4:45 PM
170 Mandan 4/15/2020 4:43 PM
171 Mandan 4/15/2020 4:38 PM
172 mandan 4/15/2020 4:36 PM
173 Mandan 4/15/2020 4:28 PM
174 Mandan 4/15/2020 4:22 PM
175 Mandan 4/15/2020 4:21 PM
176 MANDAN 4/15/2020 4:15 PM
177 mandan 4/15/2020 4:13 PM
# STATE/PROVINCE DATE

There are no responses.
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Q18 Would you characterize the ownership of the business in any of the
following ways? (please choose all that apply)

Answered: 175  Skipped: 60

Out-of-state
ownership

Minority owned

Woman owned
Publicly traded |

Cooperatively

owned

Other (please

specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Locally-owned 76.00% 133
Out-of-state ownership 9.71% 17
Minority owned 1.71% 3
Woman owned 19.43% 34
Publicly traded 0.57% 1
Cooperatively owned 3.43% 6
Other (please specify) 14.29% 25

Total Respondents: 175
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OTHER (PLEASE SPECIFY)
PE Backed

corporation

State Agency

ESOP

Nonprofit

ESOP

Employee Owned

20 private owners businesses and agriculture producers
Non-profit

non-profit

Nonprofit

100% S-Corp ESOP (Employee Owned)
Government

Local nonprofit organization 501(c)(3)
501 c3 College

owned by a charitable trust
Corporation

Membership organization

Nonprofit

Employee owned

Non-Profit

We are an ESOP

Incorporated

Nonprofit

Family owned & operated

52/56

SurveyMonkey

DATE

4/20/2020 11:06 PM
4/20/2020 5:48 PM
4/20/2020 4:59 PM
4/20/2020 4:35 PM
4/20/2020 12:40 PM
4/20/2020 8:52 AM
4/17/2020 8:40 AM
4/17/2020 8:09 AM
4/16/2020 5:46 PM
4/16/2020 5:44 PM
4/16/2020 2:48 PM
4/16/2020 2:10 PM
4/16/2020 1:48 PM
4/16/2020 1:45 PM
4/16/2020 12:44 PM
4/16/2020 12:39 PM
4/16/2020 12:37 PM
4/16/2020 12:28 PM
4/16/2020 12:27 PM
4/16/2020 12:25 PM
4/16/2020 11:50 AM
4/16/2020 9:12 AM
4/16/2020 5:16 AM
4/15/2020 5:21 PM
4/15/2020 4:28 PM
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Q19 Which one of the following best describes your organization’s primary
industry? (Select one only.)

Agriculture,
Forestry,...

Mining,
Quarrying, a...

Utilities

Construction

Manufacturing

Wholesale
Trade (i.e....

Retail Trade
(i.e. auto...

Transportation
and Warehous...

Information
(i.e....

Finance and
Insurance

Real Estate
and Rental a...

Professional,
Scientific, ...

Management of
Companies an...

Administrative
Support and...

Educational
Services (i....

Health Care
and Social...

Arts,
Entertainmen...

Accommodation
and Food...

Answered: 177
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Skipped: 58
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Other Services
(i.e....

Public
Administrati...

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Agriculture, Forestry, Fishing and Hunting (farming, crop production, animal production, fishing, etc.)
Mining, Quarrying, and Oil and Gas Extraction

Utilities

Construction

Manufacturing

Wholesale Trade (i.e. purchase or sale of goods for resale)

Retail Trade (i.e. auto dealers, furniture stores, hardware stores, grocery stores, pharmacies, gas stations/convenience
stores, clothing stores, jewelry stores, gift stores, florists, office supplies, etc.)

Transportation and Warehousing (i.e. transportation services, warehousing and storage)

Information (i.e. newspapers, movie and sound recording, telecommunications, data processing and hosting)
Finance and Insurance

Real Estate and Rental and Leasing

Professional, Scientific, and Technical Services (i.e. legal services, accounting services, architectural and engineering
services, computer system design services, consulting services, etc.)

Management of Companies and Enterprises (i.e. management and holding companies)
Administrative Support and Waste Management and Remediation Services (i.e. administrative and support services,
employment services, business support services, travel agencies, security services, janitorial services, landscaping

services, waste management services)

Educational Services (i.e. elementary and secondary schools, colleges and universities, technical and trade schools, and
educational support services)

Health Care and Social Assistance (i.e. doctors and dentist offices, hospitals and clinics, home health care services,
nursing care facilities, family services, child care services)

Arts, Entertainment and Recreation (i.e. performing arts, sports and fitness companies and facilities, artists, writers,
performers, museums, tourism and historical sites, casinos, etc.)

Accommodation and Food Services (hotels, bed and breakfasts, restaurants, bars, caterers, mobile food services, etc.)
Other Services (i.e. automotive repair and services, equipment repair, barber/beauty shops, funeral services, dry
cleaning, churches and religious organizations, civic and social organizations, business and professional associations,
and labor union organizations

Public Administration (local, state and federal governments and organizations)

Other (please specify)
TOTAL

55/56

RESPONSES
1.13% 2
0.56% 1
1.69% 3
3.39% 6
2.82% 5
2.26% 4
18.64% 33
1.13% 2
0.56% 1
7.91% 14
7.34% 13
9.60% 17
0.00% 0
0.00% 0
0.56% 1
7.34% 13
6.21% 11
15.82% 28
3.39% 6
0.56% 1
9.04% 16

177
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OTHER (PLEASE SPECIFY)

Restaurant/Bar

Nonprofit

Hair/beauty

Photographer

Screen Printing and Signs

Sales of promotional products

Advertising, Marketing, Strategic Communications
Association (Agriculture)

Disability advocacy Organization, that runs a thrift store for our main revenue source
Hospitality

Car Rental

Event and Video Production

Printing and mailing

Funeral Service

Salon

Hospitality
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SurveyMonkey

DATE

4/20/2020 4:15 PM
4/20/2020 12:40 PM
4/20/2020 11:30 AM
4/17/2020 11:19 AM
4/16/2020 6:42 PM
4/16/2020 12:55 PM
4/16/2020 12:53 PM
4/16/2020 12:28 PM
4/16/2020 11:50 AM
4/16/2020 10:57 AM
4/16/2020 8:47 AM
4/16/2020 8:43 AM
4/16/2020 8:22 AM
4/16/2020 12:25 AM
4/15/2020 5:03 PM
4/15/2020 4:45 PM



