2012 COMMUNITY SURVEY

The City of Mandan would like the opinion of residents and business operators on topics
related to the community as a whole, city services, development and marketing. Please
respond to this survey.

Please return your completed survey by Oct. 5, 2012, by dropping it off at City Hall
using the drive-thru slot available on the north side of the building or by mailing to 205 2nd

ciTY oF
MANDBAN Avenue NW, Mandan, ND 58554. For your convenience and for others in your household

or business who would like to respond, the survey is also available online at:
https://www.surveymonkey.com/s/mandansurvey

"WHERE THE WEST BEGINS"

Results will be summarized in a future Mandan Messenger newsletter and posted at www.cityofmandan.com.

For each question, please #mark your response(s).

1) What is your relationship to 6) Please indicate your opinion about the following statements ...

Mandan?
O Resident Agree  Neutral Disagree
O Business operator a) Mandan is an attractive community. O O O
O Other b) Mandan is a desirable place to live. O O O
¢) Mandan has a strong sense of community. O O O
GENERAL VIEWS OF MANDAN d) Mandan is a place of student achievement. O O O
e) Mandan offers widespread adventure. O O O
2) How satisfied are you with the f) Mandan is a place of economic opportunity. O O O
direction in which Mandan is g) Mandan is a growing community. O O O
going? h) Mandan is a progressive community. O O O
O Satisfied i) 1 would open a business in Mandan
O Neutral or encourage others to do so. O O O
O Dissatisfied j) 1'would invest in property in Mandan,
or encourage others to do so. O O O

3) Please rate your overall quality

of life in Mandan. CITY SERVICES

O Poor

O Fair 7) Please rate the quality of the following features & services in Mandan:
O Good

O Excellent Excellent  Average Poor

4) What do you like best about
living in Mandan?
O Sense of community
O Small town atmosphere
O Quality schools
O Safe community/low crime rate
O Proximity to work, shopping,
services
O Other

5) Rank from 1-7 the following
factors in importance to
improving Mandan (with 1
being most important & 7 being
least important)

____ More retail shopping

____ More restaurants

____ More hotels

____ More industrial development

____ More service-related
businesses

___ Lowertaxes

____ Streetrepair & maintenance

a) Elected leaders

b) Business sector

c) Public school system

d) Parks and recreation system
e) Events and activities

f) Police protection

g) Fire protection

h) Emergency medical services

i) Streets maintenance & repair
j) Street sweeping

k) Snow removal

1) Traffic flow

m)Trash collection

n) Junk & rubbish control

o) Public library

p) Public transportation

q) Water & sewer services

r) Community planning

s) Business development program
t) Public communication as a whole
u) Mandan Messenger newsletter
v) City website
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CITY COMMUNICATION

8) Which of the following for you
are sources of information about
what is happening in the City of
Mandan?
O Bismarck Tribune
O City of Mandan website
O Mandan Messenger newsletter
O Mandan News
O Radio news
O Televised meetings (cable ch. 2)
O Television news

9) How often do you watch
televised meetings of Mandan’s
elected government boards?

O Almost always
O Occassionally
O Never

10) How often do you use the City
of Mandan website?
O Regularly
O Occassionally
O Never

BUSINESS DEVELOPMENT
11) Do you support incentives to
attract new & grow existing
businesses in Mandan?
O No
O Maybe/uncertain
O Yes

12) Where do you typically shop for
grocery items?

O Mandan

O Bismarck

O Elsewhere
COMMUNITY MARKETING

: 13) Have you
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O Yes

O No

14)

15)

Is your impression of the
logo...?

O Positive

O Neutral

O Negative

Have you before noticed
advertising or communications
associated with “Great Things:
Made in Mandan” community
marketing?

O Yes

O No

O Unsure
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16) Rate the initial influencing
effect of “Great Things: Made in

Mandan” sample ads on your
perception of Mandan.

O More positive

O Neutral/unchanged

O More negative

17) If you were to describe “Great
Things: Made in Mandan”
advertising to a friend, would
you say the ads are ... (check
all that apply)

O Attention-getting
O Boring

O Busy

O Cheerful

O Cluttered

O Confusing

O Creative

O Energetic

O Exaggerated
O Informative
O Memorable
O Motivating

O Unique

DEMOGRAPHICS
18) What is your gender?
O Male
O Female
19) What is your age?
O 35 years or under
O 36 to 50 years
O 51 to 65 years
O 65 years and older

20) Level of education?
O Less than a high school diploma
O High school graduate
O College graduate

21) Where do you work?
O Mandan
O Bismarck
O Elsewhere
O Do not work (retired, student, etc.)

22) Approximately how long have
you lived in Mandan?
O 1-5years
O 6-10 years
O 11-20 years
O More than 20 years
O I don’tlive in Mandan. | live in
. Skip next

23) Where in Mandan do you live?
O North of Main/west of Collins
O North of Main/east of Collins
O South of Main/west of Hwy 1806
O South of Main/east of Hwy 1806

We appreciate your input. Responses will aid in community improvement & prioritization.

Please return surveys no later than October 5, 2012 to:

City of Mandan
205 2nd Avenue NW
Mandan, ND 58554

A drive-through drop slot is available on the north side of the City Hall building.
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