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PROVIDER NETWORK 

1) Will I be required to seek services only from Sanford Health doctors and 
hospitals when my insurance changes to Sanford Health Plan on July 1st? 

No. The Sanford Health Plan network of over 18,000 providers includes Sanford Health 
practitioners and providers as well as providers with other system affiliations and those in 
independent practice.  We also have nationwide networks to ensure all members have provider 
access, even those living or traveling outside of the service area.  An online, searchable provider 
directory is available at sanfordhealthplan.com/ndpers.  (2/20/15) 

2) Are out-of-state providers covered for members and their dependents? 

You are covered if your provider is a part of Sanford Health Plan’s national network.  If your 
provider is not currently part of the network, submit a provider nomination form and Sanford 
will contact them.  For emergency and urgent care, overseas and in the U.S., you are always 
covered at the in network level.  (2/27/15) 

3) What if I don’t see my provider in the directory? 

We understand that the relationship with your provider is very important. We are in the process 
of replicating the current PPO network.  We are offering contracts to the providers in North 
Dakota who participate in NDPERS but are not currently in our network. Sanford Health Plan 
has already contracted with more than 90 percent of the providers participating in NDPERS.  
Our searchable provider directory is updated daily. We anticipate that this will be completed by 
July 1, 2015.   

If you don’t see your provider in our directory, you can nominate your provider to be in our 
network.  Visit sanfordhealthplan.com/ndpers to complete and submit a “Provider Nomination 
Form.”  (2/20/15) 

4) Is Mayo in the network?  

Yes. Highly specialized services available only at University Medical Centers, the Mayo Clinic 
and other facilities around the country will continue to be covered as part of the plan.  Prior to 
accessing this higher level of care, Sanford Health Plan has a process in place for advance 
notification. This process ensures members receive effective case management, improves 
continuity of care and avoids duplication of medical tests.  (2/20/15) 

5) Will Essentia Health be added to the network? 

The Board did discuss this with Sanford and Sanford has already contacted them about joining 
the Sanford network and getting an arrangement in place before July 1, 2015. (2/27/15) 

  



BENEFITS 

6) Will infertility treatments be covered? 

These services will be covered the same as provided under your current plan design. (2/27/15) 

7) Will birth control be covered? 

These services will be covered the same as provided under your current plan design.(2/27/15) 

8) Do I need preapproval for procedures or referrals to in-network specialty 
physicians? 

No. (2/27/15) 

9) Will my premium be changing? 

Consistent with established practice, NDPERS will provide written notice of the premium rate 
changes that will take effect on July 1, 2015.  For active employees, the notice is sent to the 
employers.  Retirees and COBRA participants will receive notification in writing at their home 
address on file at NDPERS.  These letters are typically sent by the end of May.    (2/27/15) 

10) Will I have to re-enroll for coverage due to the carrier change? 

No.  You will not have to re-enroll due to the carrier change.  NDPERS will be sending Sanford 
Health Plan a secure eligibility file that will provide information regarding all covered members 
and their eligible dependents enrolled in the plan at the time of transition.  (2/27/15) 

11) Is the carrier charge an opportunity to enroll in coverage if I previously waived 
my participation or did not enroll myself or eligible dependents when initially 
eligible (late enrollee)?  

No.  The change in carrier will not result in an opportunity to enroll for health insurance 
coverage.  Late enrollees will have the opportunity to enroll during the annual enrollment 
season in the fall with coverage effective January 1, 2016.  The annual enrollment season does 
not apply to retiree coverage.   (2/27/15) 

12) Will I see any changes to my copays, deductible or coinsurance when NDPERS 
changes to Sanford Health Plan?  

No, there will be no changes to these cost sharing amounts The Request for Proposal specified 
that bidders must submit a proposal based on the current plan design.  This plan design is 
customized for the NDPERS group and will differ from other employer group plans 
administered or made available by Sanford Health Plan.  (2/20/15, response modified 2/27/15) 

13) Will any costs that I have incurred this year carry-over or be credited to 
Sanford Health Plan? 

Yes. All cost-sharing from January 1, 2015 – June 30, 2015 will be credited to Sanford Health 
Plan. This includes your copays, deductible and coinsurance amounts.  (2/20/15) 



14) Is anything changing with my prescription drug coverage? 

The drug benefit design will remain the same and you can continue to use your current 
pharmacy.    

For our Dakota Retiree Plan members, your Medicare Part D prescription drug plan will remain 
unchanged and continue to be administered through MedicareBlue Rx through December 31, 
2015.  (2/20/15) 

15) Will I still have a wellness program?  

Yes. Sanford Health Plan will be administering your $250 employee wellness incentive the same 
as it is today.  The components of the employee wellness incentive will include the health club 
credit and an online employee wellness portal where employees can track activity and receive 
incentives as they do today.  More information on your wellness program will be presented at 
member meetings and in future mailings.  (2/20/15) 

16) Will I still receive the Health Club Credit?  

Yes. Sanford Health Plan will be administering your HealthClub credit program the same as it is 
today. (2/20/15) 

17) How long is the award to Sanford Health Plan?   

The award is for the biennium July 1, 2015 through June 30, 2017, with the potential for renewal 
at the end of that time period.    (2/27/15) 

18) Does the change in carrier result in the NDPERS health plan losing its 
“Grandfathered” status under the Affordable Care Act? 

No.  The change in carrier does not change the “Grandfathered” status of the plan. (2/27/15) 

19) Will I still have the $200 annual allowance for preventive screening services 
after July 1, 2015? 

Yes.  The plan was bid based on our current plan design; therefore, this benefit will continue to 
be available to our members.  (2/27/15) 

UTILIZATION MANAGEMENT 

20) I already have an appointment or covered procedure scheduled after July 1, 
2015. Is there anything I need to do?  

• If the provider or facility is already in the Sanford Health Plan network, no further action is 
required by you. We will honor any authorizations, treatment programs or referrals that 
were approved by the previous insurance company.  

• If you don’t see your provider in our directory, you can nominate your provider to be in our 
network.  Visit sanfordhealthplan.com/ndpers to complete and submit a “Provider 
Nomination Form.”  (2/20/15) 



Miscellaneous 
21) What is the process in selecting the carrier for the health insurance plan? 

The group health insurance plan, as well as all NDPERS group insurance products, , are 
required to follow a bid process as provided in  NDCC 54-52.1.  The NDCC gives the authority to 
the NDPERS board to select a carrier to provide the services of the plan.  (2/27/15) 

MORE TO COME 

• Sanford Health Plan and NDPERS will be hosting informational member meetings at 
local, convenient locations statewide in upcoming months.  

• All members will receive new ID cards prior to July 1, 2015. 
• All members will receive a welcome packet of detailed information regarding your 

health insurance coverage prior to July 1, 2015.  
• All members will have access to our online personalized benefit portal, 

myHealthPlan. 
 

CONTACT US 
Website: sanfordhealthplan.com/NDPERS 
Local Number: (701) 751-4125 
Toll Free Number: (800) 499-3416 


