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December meetings
City Commission, Dec. 4
and 18, 5:30 p.m., City Hall

School Board, Dec. 3 and 17,
5:30 p.m., City Hall

Park Board, Dec. 10, 5:30
p.m., City Hall

County Commission,
Dec. 11, 4 p.m., Morton
County Courthouse

City Planning and Zoning
Commission, Dec. 19, 5:15
p.m., City Hall

Studying north
Mandan roads
The Bismarck-Mandan
Metropolitan Planning
Organization is studying
Mandan’s developing area
north of the interstate to
examine the future road
network.  Stay tuned for
info and input meetng dates
at www.northmandanstudy.com.

COMMUNITY
Shop Nov. 24 to win in

the Santa Sweepstakes

Santa arrives in Mandan on

Saturday, Nov. 24.  Santa and Mrs. Claus will

parade down Main Street at 10:30 a.m. Children

may visit Santa from 11 a.m. to 1 p.m. at the

Harvest Grill, 308 W Main Street. Enjoy carolers,

wagon rides and s’mores at the nearby depot.

Devote the day to memorable shopping in Mandan

where you can find unique gifts and benefit from

special discounts. Shoppers who make a purchase

on Nov. 24 at 20-plus businesses participating in a

Santa Sweepstakes will receive a chance to win a

multitude of gift certificates and prizes donated by

the merchants. Flyers listing the participating

businesses and prize items will be distributed

throughout the community and will also be posted

at www.mandanprogress.org.

Santa’s Arrival and the Santa Sweepstakes coincide

with Small Business Saturday, a day between Black

Friday and Cyber Monday dedicated to supporting

small businesses nationwide.
see SURVEY page 2

State of the City address touts growth, progress
Mayor Arlyn Van Beek highlighted Mandan’s record growth and continued
improvements at the annual Chamber of Commerce State of the Cities Breakfast in late
October. Building permits are at all-time highs in 2012 in quantity and value.

Residential growth in Mandan is indicated by the issuance of 174 single family permits
by October’s end, compared to a 2007 record of 117. Total permits for residential units of
all types stand at 492, up dramatically from the previous high of 249 in 2007.

The majority of new single family home construction is occurring in the Keidel South
Heart Terrace and Heart River Ridge additions, north of 19th Street SE, as well as Lincoln
Ridge and Plainview, south of 19th Street SE, and Lakewood subdivisions in the
southeast. The northwest is growing in the Meadows, Ventures and West Hills additions.

Growth in the commercial sector is remarkable with $44 million in permits issued so
far this year. This reflects 22 new building projects and 29 additions and remodels.
Mandan’s prior record was $26 million in commercial permits in 2007. Total building
permits stand at $119 million compared to the previous record of $71 million in 2007.

Other economic indicators are strong, too. Sales tax collections at September’s end were
15 percent ahead of the 2011 pace, hotel and restaurant collections were 18 percent ahead,
and hotel occupancy was up 19 percent.

Future projections were revealed in the N.D. Statewide Housing Needs Assessment
report issued in September. It predicts an increase in Mandan’s population of 16 percent

between 2010 and 2025. The number of households is expected to increase by 21
percent during this same period, reflecting more households without
children and persons living alone. The most growth is expected in the
senior population and persons of child-bearing age.

The State of the City presentation is posted in the News section of
www.cityofmandan.com.

Household survey finds more contentment
The City of Mandan’s Business Development and Communications
Department issued a survey in September 2012 to approximately 6,240
utility bill account holders (residences and businesses) in the city’s
corporate limit. The survey was included in the City’s utility bill
mailing as well as posted online with notices shared via business e-
mail updates, Facebook and other means. There were 906 total
respondents, about 15 percent. Survey results were compiled by
Dakota Staffing via Survey Monkey. Among key findings:

74% rate their quality of life in Mandan as good to excellent, up
from 58% in a similar survey conducted in 2008.

Small town atmosphere remains the most favored aspect of
living in Mandan, selected by 39%. Being a safe community with a
low crime rate ranked second, picked by 25%.

48% are satisfied with Mandan’s direction, while 35% are
neutral and 17% are dissatisfied.



Contact us
Mandan City Hall
205 Second Avenue NW
Phone 701-667-3215
Fax 701-667-3223
www.cityofmandan.com

Mandan City Commission
Mayor Arlyn VanBeek
Mike Braun
Dot Frank
Dennis Rohr
Sandra Tibke

City Departments
Administration .......... 667-3215
Airport Authority ....... 663-0669
Assessing &
Building Inspection .. 667-3230
Business
Development ........... 667-3485
Cemetery ................ 667-6044
Engineering, Planning &
Zoning .................... 667-3225
Finance .................. 667-3213
Fire ......................... 667-3288
Human Resources . 667-3217
Landfill .................... 667-0184
Library .................... 667-5365
Municipal Court ...... 667-3270
Police ..................... 667-3455
Public Works .......... 667-3240
Special
Assessments .......... 667-3271
Utility Billing ............ 667-3219
Waste Water
Treatment ............... 667-3278
Water Treatment .... 667-3275

Receive E-mail Notices
Sign up to receive notice of city
meetings and news  in the “E-
mail Updates” section of
www.cityofmandan.com.
Meeting dates and agendas
are available.

QUESTION OF THE MONTH

Is anyone in your
household employed in
an oil-related job?
Visit www.cityofmandan.com by
Nov. 30  to respond.

ON-LINE POLL RESULTS
Police protection, public safety valued by respondents
The on-line poll for October asked, “Between lower property taxes and increasing police
protection, which would you choose?” The webpage provided some background, noting
“Preliminary results of the 2012 community survey show that respondents generally view
lower property taxes as the most important factor to improving Mandan. At the same time,
respondents generally rank police protection as average. Public officials must often strike a
balance between an acceptable level of taxes and adequate services.”

There were 109 respondents. Fifty-nine percent selected “lower property taxes,” 32%
picked “increased police protection” and 9% chose “unsure/need more info.” Four
respondents submitted comments indicating public officials should not choose between
lower property taxes and increasing police protection, noting the importance of public
safety and the desire to accomplish both.

Demand for Mandan Police Department services is increasing. Significant crime changes
from 2010 to 2011 were an increase in thefts, domestic assaults and drug violations. Traffic
crashes were also up. Statistics for 2012 are not yet available. The department is currently
undertaking a staffing study. Increased personnel needs are likely. Findings will be
presented for Commission budgetary consideration in 2013 and 2014.

Being a safe community with a low crime rate was the second ranked reason for what
people like best about living in Mandan, selected by 25% of respondents in the recent
household survey. Small town atmosphere ranked first.

Contained within the 2013 general fund budget are revenues from property tax of $3.2
million. The police and fire department budgets total $3.7 million. Other revenue sources
for city services include usage fees and sales tax. All departments continually look for
additional funding opportunities like grants. Reducing property taxes while increasing
services is a continual challenge.

Lowering property taxes is the most important factor to improving Mandan with an
average ranking of 2.3 (among 7 choices). Next is more retail shopping with a 2.7, street
repair and maintenance at 3.4, more restaurants at 3.8, more service related businesses at
4.7, more industrial development at 5.5, and more hotels had a 5.6 average ranking.

Respondents agree Mandan is an attractive community, a desirable place to live, that it has
a strong sense of community, is growing, and that they would invest in property in
Mandan or encourage others to do so. Respondents are neutral on Mandan being a place
of student achievement, that it offers sources of adventure, that it’s a place of economic
opportunity, that it is a progressive community, and on whether they would open a
business in Mandan or encourage someone else to do so.

Regarding the quality of community and public services in Mandan, respondents ranked
only fire protection as excellent. Components deemed average were elected leaders, the
business sector, public K-12 education, the parks and recreation district, community events
and activities, police protection, emergency medical services, street sweeping, snow
removal, traffic flow, trash collection, junk and rubbish control, the public library, public
transportation, water and sewer services, community planning, the business development
program, public communications overall, the Mandan Messenger newsletter, and city
website. Only street repair and maintenance received a poor overall rating.

The Bismarck Tribune is the most common source of information about what is happening in
Mandan, selected by 70% of respondents. The Mandan Messenger is a source for 58%
followed by television news at 50%, the Mandan News for 33%, radio news for 29%, the City
website for 23%, and televised government meetings for 16%.

47% of respondents watch televised meetings of Mandan government boards at least
occasionally and 55% use the City of Mandan website at least occasionally.

An executive summary of the survey and more detailed responses will soon be posted to
www.cityofmandan.com in the News section.

2012 household survey results from page 1
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