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Water meter replacement to begin in April
Mandan will
soon begin a
project to
upgrade nearly
all of the 6,600
water meters in
the city. The
updated
system will
gather usage
data from radio
transmission.
Utility workers
will collect
data via radio
towers or
driving by
properties.

Current meter
assemblies in
Mandan vary
in age, brand,
size, and accuracy, thus requiring various methods to read them. This project will
upgrade or replace nearly all meters between April 2014 and January 2015, so the City
will have a uniform system. When practical, existing meter equipment will be salvaged.

The City recently advertised for a contractor to complete the project. Officials expect to
make a selection by early April. A contractor representative will then begin contacting
property owners to schedule appointments to upgrade or replace meter assemblies in
homes and businesses.

To ensure the public’s safety, the City will require contractor technicians to pass
background checks, wear photo identification badges and be able to provide each
property’s specific work order number as further proof of identity. Technician photos will
be posted on the City website with the rest of the project information.

The cost of the project is covered by current water and sewer rates. Property owners will
not see an increase in their bill unless previous meters were inaccurately reporting usage.
There will be no cost to property owners for installing new meter assemblies.

In older properties, some pipes, water shut-off valves, or curb stops may need to be
updated to work properly with new meters. In such cases, homeowners will be
responsible for the cost of updates or modifications needed to operate the new meter
assembly. The contractor will explain any additional improvements that need to be made.
Costs could range from a few dollars to a couple hundred dollars.

The project schedule will be shared in months ahead on
www.cityofmandan.com under the “Announcements” section.

April meetings
City Commission, April 1 and 15,
5:30 p.m., City Hall

School Board, April 21, 5:30 p.m.,
City Hall

Park Board, April 14, 4:30 p.m.,
City Hall

County Commission,
April 14 and 29, 5:30 p.m., Morton
County Courthouse

City Planning and Zoning
Commission, April 28, 5:15 p.m.,
City Hall

Online utility billing
coming in April
The City of Mandan will
implement a new online water
billing and payment system in
April. Utility customers will be
able to receive an email when their
bills are ready for online viewing.
Customers will be able to opt out
of receiving paper bills to help
reduce costs. However, if they
prefer to have paper bills sent,
they can still pay electronically.

As with the current system,
customers will be able to pay by
credit or debit card as well as
making an electronic payment
from checking or savings.
Residents will be able to pay
immediately, schedule a payment
or set up auto-pay for the amount
of the bill or a budgeted amount.

The City will make the online
payment option available for other
services and fees, too. Watch for
details in next month’s newsletter
and at www.cityofmandan.com.

The new system is through
Payment Service Network (PSN).
Security of online information is a
top consideration.

Property owners will be contacted about scheduling their meter upgrade or
replacement between April 2014 and January 2015.



City Contacts
Mandan City Hall
205 Second Avenue NW
Phone 701-667-3215
Fax 701-667-3223
www.cityofmandan.com

Mandan City Commission
Mayor Arlyn VanBeek
Mike Braun
Dot Frank
Dennis Rohr
Sandra Tibke

City Departments
Administration ............. 667-3215
Airport Authority ............ 663-0669
Assessing .................... 667-3528
Building Inspection ....... 667-3230
Business Development ................
& Communications ...... 667-3485
Cemetery .................... 667-6044
Engineering, Planning
& Zoning ...................... 667-3225
Finance ....................... 667-3213
Fire .............................. 667-3288
Human Resources ...... 667-3217
Landfill ........................ 667-0184
Library ......................... 667-5365
Municipal Court ........... 667-3270
Police .......................... 667-3250
Public Works ............... 667-3240
Special
Assessments ............... 667-3271
Utility Billing ................ 667-3219
Waste Water
Treatment .................... 667-3278
Water Treatment ......... 667-3275

Receive E-mail Notices
Sign up to receive notice of city
meetings and news  in the
“E-mail Updates” section of
www.cityofmandan.com. Meeting
dates and agendas are available.

QUESTION OF THE MONTH

Mandan’s Spring Clean-
Up Week is April 26-May 3.
Do you plan to partake?
Visit www.cityofmandan.com by
March 31 to respond.

ON-LINE POLL RESULTS
Majority of respondents favor limits on
special assessments
February’s on-line poll focused on special assessments for

new developments. Here are the questions and summary of opinions from 61 respondents:

• “If Mandan were to limit the use of special assessments for street improvements for new
development, do you think it would slow development?” 54% didn’t think the rate of
development would be affected, 25% were unsure, and 21% thought it would slow
development.

• “Do you think Mandan should limit the use of special assessments for new
developments?” 42% were in favor of this action regardless of whether Bismarck’s policy
remains the same or changes and 17% were only in favor of the change if it can be changed
in concert with Bismarck’s policy, while 19% were opposed to limits and 22% were unsure.

• “If Mandan were to limit special assessments for new residential development, should
this same policy also be applied to new commercial development?” 42% said yes, 39% said
no, and 19% were unsure.

Commission weighing factors for special assessments
A special assessment is a lien against a property determined by the cost of a public
improvement and the benefit it provides to the property. The City of Mandan uses
special assessments to assist with infrastructure costs for new developments and for
street and infrastructure reconstruction and maintenance costs not covered by federal
and state funding or other local revenue sources like property tax or sales tax.

Assessments for new developments. The City of Mandan currently requires the developer of
new housing or commercial areas to pay for below-ground infrastructure (water and sewer
lines). The cost of infrastructure installed above ground (street paving, sidewalk, curb,
gutter, storm sewer and street lights,) may be considered for financing through a special
assessment district. This policy is similar to that in the City of Bismarck.

The Mandan City Commission is weighing several factors in considering policy changes:

• Special assessments are generally placed on a property a year after improvements are
complete. This means full costs may not be included in buyer financing at time of purchase.

• If certain infrastructure costs for new developments were not financed with special
assessments, costs would be built into real estate prices. Buyers could finance all costs
over the life of a mortgage. The typical City assessment period is 15 years, close to the
life of a new street.

• Rising infrastructure costs mean higher special assessments are being placed on
residential and commercial lots, also increasing the City’s debt load.

• Costs are rising in part due to a lack of bids for public improvements. State law
requires a public bidding process for any infrastructure costs to be assessed. Developers
may be able to secure contracts at more competitive prices through private negotiations.

• Some developers may not be able to secure private financing for full infrastructure
costs. This could reduce the number of developers in the market.

• A more restrictive policy in Mandan than Bismarck could affect market share for new
commercial and residential development.

More info on the special assessment process is posted under the Finance Department’s
section of www.cityofmandan.com.
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