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RESPONDENT INFORMATION
Owner Residence

Owner Residence

Mandan

Bismarck

Other Owner Residence

64 Mandan
30 Bismarck
6 Other

Burleigh County
Minot
MN, SD, ND
Center
St. Cloud, MN
St Anthony

Primary Market

Primary Market

Local

Regional

State

National
International Primary Market

49 Local
26 Regional
22 State
7 National
3 International
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Company's Greatest Achievement (last three years)

Company's Greatest Achievement (last 3 years)

Growth in sales

Longevity in business

Surviving despite increased competition

Growth in employment

Other

Company's Greatest Achievement (last 3 years)

21 Growth in sales
20 Longevity in business
18 Surviving despite increased competition
7 Growth in employment

13 Other

Getting clinic started
Working with local clients
The shop is well known because of all of dog experiences that we all
have because we are all very passionate about our love of dogs and
helping owners with all their questions
Increased technology in patient care
Niche market
Stability
National magazine contacting us for magazine spreads (UK, CA,
CO).
Growth despite support from Mandan community
Reaching more patients, saving more lives
Word of mouth referrals main way of advertising
New student growth
Quality of service
Continued, quality services to fewer but larger producers

FACILITY INFORMATION
Facility Owned / Leased

Facility Owned/Leased

Owned Leased Home

Other

Facility Owned/Leased

45 Owned
32 Leased

2 Home
0 Other
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MANDAN AS A PLACE TO DO BUSINESS

Excellent Good Average Below Average Poor

Don't Know
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Wage Rates

Workforce Availability

Workforce Quality

Training Programs

Access to Customers

Access to Suppliers

Transportation

Energy Costs

Energy Reliability

Pro-Business Climate

Crime Rate

Available Land for Commercial Development

Available Commercial Buildings

Mandan Overall as a Place to do Business
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VALUE OF COMMUNITY SERVICES

Excellent Good Average Below Average Poor

Don't Know

0 20 40 60 80 100
Percents

Police

Fire

Streets/Roads

Childcare

Healthcare

Public Schools

Higher Education

Parks/Recreation

Property-Tax Assessments

Zoning/Permitting

Municipal Code Enforcement

Community Planning

Community Events/Activities

City Commission

School Board

Park Board

County Commission

Bismarck Mandan Chamber

BMDA

Mandan Progress Organization

City of Mandan Business Development Office

Bismarck Mandan CVB
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Mandan's Number One Strength

Mandan's Number One Strength

Strong sense of community

Loyalty of the Mandan customer

Location

Good, honest people

NA

Other

Mandan's Number One Strength

44 Strong sense of community 2 Good, honest people
28 Loyalty of the Mandan customer 2 NA
4 Location 15 Other

Affordable
Close to Bismarck, I94 access
Close to Bismarck
Business climate is in trouble
Been trying to think of one
Aging population's needs for food, RX, church services are great
Cost and giving financial incentives
Good people, good place
Small town
Business friendly construction policies, requirements
Don't know. We succeed because we have been in business for 65 years and
have a good reputation
Mandan Progress Org
Location near Bismarck and by river
Excellent location
Mandan is viewed as a place to hire trade workers

Mandan's Number One Weakness

Mandan's Number One Weakness

Lack of retail

Competition from Bismarck

Property tax

Other

Mandan's Number One Weakness

46 Lack of retail 2 Property tax
35 Competition from Bismarck 23 Other

Not much to choose from
Lack of direction
We have nothing negative doing business here
City officials
Need a more global look like West Fargo
City government
Lack of positive vision
Fix streets
Lack of business space, aging business district
Interstate access from west
Citizens' attitudes
Lack of loyalty from Mandan residents
Too reserved in thinking
Lack of foot traffic
Support from the Mandan community
Property taxes on elderly too high.
Location is very distant from our industry
No loyalty in city
Town looks gritty. No specific genre to build on
Need to have a larger variety of products in one location and need to have a
hardware or paint store
Negative image
Lack of concern for assessing special and overall business costs to owners
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View of Changes / Direction

View of Changes/Direction

Positive Both

Negative

View of Changes/Direction

66 Positive
22 Both
6 Negative

Comments:

Mandan is headed in a great direction for growth. Newer housing equals more businesses.
Needs to listen citizens concerns and do something positive. Most city government does what it wants no matter what the
negative impact is to the small business in the area.
The main problem with having a business in Mandan is that the people of Mandan don't support the businesses in Mandan.
It sucks. They take all the fun things in Mandan and they shut it down. Let's have Mandan turn into a Deadwood-like resort.
Toom many rules and regulations for a small community trying to make us into a gated community. Nothing for youth on
weekends to do.
Mandan business owners seem reluctant to build on a common theme.  I do not mean to infer that there should be a "western
theme" or "biker" theme, but a theme that is grouped beyond culture for example gourmet or specialty food shops, novelty
shops, products and services that are to specific merchantable client and family.  My observation of most businesses (not all)
would rather operate autonomously which confuses the potential customer flow.
In order for me to keep my business costs in line Mandan NEEDS to attract a major retail store, as many times as I have to send
employees to Bismarck every week for supplies. It may be cheaper for me to move to Bismarck than to continue to do business
in Mandan.
Have seen great strides in the community but still need more retail and eating establishment to attract consumers.

What one suggestion do you have to assist in fostering new and expanded businesses?

Small business: great customer service and high quality. Large business or corporation: incentives.
Provide real estate (zoning) for retail expansion.
Need more restaurants and improve roads.
Have a plan, go over your plan numerous times before you present it to your borrower.
We are on the verge of becoming a strong business community, communicating the above options to anyone looking to move to
Mandan.
They need to make sure to keep reputation up and be passionate about their business work.
Consider the "Strip" as part of downtown. We pay property taxes too, and a lot of specials.
Concentrate on other streets instead of "Main". No parking there and too much "track" traffic on Main.
Get more retail in Mandan pertaining to clothing, shoes, hardware, food, entertainment.
Focus on local, natural, and organic food and appeal to the creative class of artist, etc.
Get aggressive with tax breaks. Lower property taxes.
Create a good appearance of streets and buildings.
Continue with property tax incentives to encourage growth.
Do not move on Main in Mandan.
We would not encourage anyone to open a new business or expand an existing business.
Use local businesses in every possible way. Limit use of out of town or out of state business.
Continued tax exemptions for businesses.
Tax exemptions.
Have more free local advertising.
Continue to eliminate old, outdated buildings and create space for Target or equivalent.
Look at the voids in what is presently offered. Fill one of them.
Bring retail stores and more businesses to Mandan.
Tax breaks.
Low interest loan - like a SBA loan. Five year. I need to expand my parts inventory.
Focus on sales and the customer. Land, buildings and generally anything associated with the facility will work itself out. But sell
something first.
Create a team to assist new business owners in locating a space, finance options, and development of business and marketing
opportunities.
Improve Memorial Highway.
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Some assistance for locations on the strip.
Don't have so many strict rules. Have some allowances and leeway.
You never know until you try.
Let people know of the available assistance such as tax incentives.
Re-evaluate the Mandan Architectural Review Committee's role in granting permits for signs.  The requirements set forth to
obtain a permit are too stringent & time consuming for the business owner & sign company.
Business co-op.
Seek out businesses from out of state that offer the unique.  Those that will build nice store fronts and cater to the visitor.
Do not forget Mandan's agricultural based community.  New businesses are great but agriculture has been what's grown and
sustained Mandan's strip area for years.
Get rid of the red tape and time consuming paper work to do a project.
Support existing businesses outside of the downtown area with grant money for expansion.  If this is available, why don't we
know that it exists.

What would you say to encourage someone to open a business in Mandan or to locate a business in Mandan?

Nice looking community and affordable.
Great people in community. Strong and loyal supporters. Easy access.
Good, honest people in town.
Need the best location and a product they can't get cheaper and easier in Bismarck.
Excellent location.
Be patient. Have a great product and always keep your customers happy.
With the exciting things happening in Mandan, now is the time to join our business community.
They should make sure that they have established a very well known reputation in the field of business that they are opening so
that they will be able to keep customers coming back.
Right now I would not do it. Bismarck is less tax and special happy.
Get started. Stop procrastinating and make a decision to get help and start.
Mandan has room to grow and easy access from interstate.
Come help us change Mandan into a cool place to have a business and a welcoming place to live.
Small town atmosphere.
The business climate is positive. The community pride shows.
Yes.
Great community, friendly people.
Unless you are very unique, do not count on Main Street traffic only to generate sales and work at reaching for customers.
Mandan people will support Mandan businesses.
Mandan is a hard place to start a business. Do your homework. Find a need in the community and fill it. Do a good job and take
pride in the job you do.
Only start a business that has no competition from Bismarck because too many people that live in Mandan will drive to Bismarck
to save a dollar.
Move to the strip - that's it.
Money is there to be made, just get ready to work.
Strong economy.
Great small town atmosphere with a "moving ahead" focus.
Good tax incentives. More affordable pricing. Good community support.
Go with quality, get the word out, and treat your customers like royalty.
Good luck.
If you are a commercial business, build it here. If you are retail, do your homework.
The business and retail community are growing and welcome in Mandan.
Good business plan, good location.
General positive attitude of population.
It's tough. Too many hoops to jump through.
There are a lot of loyal customers that want to support Mandan and not have to go to Bismarck.
Mandan people are loyal and our community is progressing very well. Still need more retail business, though.
The city officials in Mandan are great to work with.
Mandan is a friendly community with small town closeness and people who care about their success.
Great place to have a business and place to live.
Two examples: Neuromuscular Massage and Detox Center (Owner from the Hair Hospital in Bismarck) and Walz Financial
Services (formerly located on East Main in Bismarck). These two businesses located here, brought their clients here and are
very happy doing business in Mandan.
Great place to be.
Mandan is a GREAT town to live in and build a business in.  The business is here, you just have to cultivate your customer base.
If it major retail or chain resturants: Come to Mandan because there are 18,000 people here and no name brand resturants or
retail waiting for you to take our money.
Customer service and first impressions are critical to any new business but probably more so in Mandan.  If Bismarck people
visit your establishment and don't have a great first impression, there are so many other options in Bismarck that they won't give
you a second chance.  I think Mandan people want businesses to succeed so they will give you another chance.
There are great opportunities for new businesses in Mandan.  There are a number of programs available though the City of
Mandan.
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COMMUNITY EVENTS

Excellent Good Average Below Average Poor

Don't Know

0 20 40 60 80 100
Percents

Sport and Recreation Show (May)

Buggies-n-Blues (June)

Mandan 4th of July (July)

Grill Fest (August)

Santa's Arrival

Stock Car Racing

Rodeo & Equine Activities

McQuade's Softball Tournament

Athletic Competitions

Other (Please specify event and rate the benefit)

Drag Racing Strip. Excellent
Kist horse sale spring/fall. Excellent.
The garden club expo has been beneficial.
Bismarck people just love our events for all the children.
Craft sales, flea markets, etc. at the community center. Good to Average
Events held at the Bismarck Civic Center reigns in people from afar (ND) and they want to come to Mandan, but why should
they?  There is enormous opportunity there for beginning businesses.
Involved with the Mandan  Dacotah Lions Strides walk for Diabetes. I believe this is the only walk of its type in Mandan. Next
year will be its second year and would like to see the city get behind it.
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INTEREST IN TRAINING

Very interested Somewhat interested Not at all interested

0 20 40 60 80 100
Percents

Bookkeeping

Computer Basics

Customer Service

Marketing My Business as a Destination

Hospitality Training

Websites for Small Businesses

Social Media Marketing (Facebook, etc.)
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Type of Training

Type of Training

Live seminar or workshop

Webinar training

A series of evening courses

Type of Training

31 Live seminar or workshop
21 Webinar training
13 A series of evening courses

On-site Visit

On-site Visit

No Yes

On-site Visit

62 No
12 Yes
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